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June 24, 2016 JUN 24 LU0

¥CC Mailroom

Marlene H. Dorich
Secretary
Federal Communications Commission

445 12th Street, S.W. DOCKET FILE COPY ORIGINAL

Washington, DC 20554
ATTENTION: WIRELINE COMPETION BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422

SAC 339041, WI, NEIT Wireless, LLC
Connect America Fund WC Dockets 10-90, 171-42 and 14-58

Dear Ms. Dortch:
Pursuant to Sections 54.313 and 54.422 of Commission’s Rules, NEIT Wireless,

LLC, WI, SAC 339041 is filing its Form 481 High Cost and Low-Income Annual Report.
The Company has filed an electronic version via ECFS.

Please address any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-mail or telephone number.

Sincerely,

Gt gk

Tom Campbell
Telecommunications Consultant

651-621-8511 (v)
651-483-2467 (f)

Enclosures

No. of Copies rec'd Q

List ABCDE

St Paul Office | 2675 Long Lake Road | 56 Paul, MM 551131117 | 651-483-4521 | 651-483-2467 FAX
Minneapolis Office | 300 Prairie Contur D, Ste, 300 | Minneapolis, MM 55344-7908 { 952-541-9242 | 957.041.0577 Bax | Opricom




<010> Study Area Code

339041

<015> Study Area Name NEIT Wireless, LLC
<020> Program Year 2017
<030> Contact Name: Person USAC should contact pamela Hint
with questians about this data ameia Hintz
<035> Contact Telephone Number: 6516218535 ext.
Number of the person identified in data line <030>
<039> Contact Email Address:

Email of the person identified in data line <030>

phintz@otcpas.com

Form Type

54.422




7 98ey

-Jeah Jepusied Joud ayy uj

7 98eqd

19W J0u s3981e1 JUsWBAOLdW JloMI3U jO uojieueldxs ue 3piAold  <8TT>
Apoeded soinues saoidw) o pasn sem oddns moy pue Ajoedes 821A9s aA0idwi 0) pasn sem (JSM) YONWMOH </ TT>
aBesanod soiales aoidw) o) pasn sem J1oddns moy pue sbieisnod aoines aA0IdwI 0} PasN Sem (4SN) YONW MOH <97 T>
Ayjenb 831n19s aroidwi) o} pasn sem Joddns moy pue Ajenb aoiaias anoiduwi o pasn sem (4SN) Yonw MOH <G>
Paniadas sem LOdANS (JSN) BIIAIBS [BSIBAIUN YONW MOy oddY  <pTT>
sjafie) ue|d Sunsaw spiemo) ssai804d Sufjierop sdepy  <€TTS5
‘91eudosdde se 320(g SNSUII 10 [BAS| JBJUBD B4IM BY] 1B panlwgns
34 [j1eys uollewojul 3Y] *(e)z0Z ¥S§ 031 uensind ueld Juswanoidw) Alenb 33ia19s
JedA-aA1) $) UO 1I0das ss34804d € SUIRIUO0D ‘ZTT Bul| uo ‘(S)uswndop paydelie ayl ey
wujuod o} (s)qedyddy JOoN ‘ON ‘saA) mojaq sasuodsaa aleludoidde ay) 103|9s asesid
uaWINJ0(Q pPayleny Jo aweN
*32|A435 Auoydaja) 22j0A ssalppe 0} pasinbai
Aluo s) 140dau ss31804d 1NOA “pu0ddns UszZoU) SAAIBDRL AJUO YIIYM D1ID
e s| Auedwod unoA j| (T)(e}ETE ¥S § 'Y'4'D L 01 Juensund pajy 1odas ssax8o.d |enuue inoh
‘sieah Juanbasqns ut ‘10 ueq Juswaroudw) AN 3DIAIBS JBSA-3AN4 ey  <TTT>
JCRIIVEN
Auoydsja) 9210A 0 uoisiAcId INOA 0] S33€jal 31 Se ‘D04 Yyl yum a3yl uo ued
JeaA g, (8)ZOZ'¥S § 8Builsixa s, Auedwod JnoA Jo snieys ay3 Suneaulap <z11>
au|) uo ‘podad ssaidoud e 3|l 3seajd ‘saA S| <TTT> Ul 01 JaMmsue JNoA J
O O {ou /sah) 4224 3y Yyum pajy ueyd Jedh  <TTT>
S, (B)Z0Z'PSE Bunsixa ue aney noA op ‘sah s) <QTT> dul 0} Lamsue JNoA |
O O {ou / sah) ¢34 9y wios uo1IeIIIIBI D13 S panledas Auedwod unoA seH  <QTT>
W05 - §edo309Z 3UTAd <OE0> Ul B8P U} PayIIuap! uossad JO S5aIPPY |IEWF - SSAIPPY IEW PBIU0)  <6£0>
3% GESETZITSY <QE0> aul| eIRp Ul paynuapl uosiad jo IaqunN - JaquinN auoydajs| Peus)  <GEQ>
ZJUTH e{owed elep sty) Suipaedal 1DeIUGD PINOYS JVSN HOSIad - BWEN 1D8JU0)  <QE0>
LT0Z JedA wesdold  <00>
DTI ‘8S9T8ITM LIAN alwenN ealy Apnis <ST0>
THO6EE apo) ealy Apms  <QT0>

6180-090€ 'ON 1043U0) HINO/9860-090€ 'ON

£10¢C Aing
lo3u0) ENO
T8p Uuad 994

uoy __v.o_uua__ou eleq
gunloday EwE?EnE_ AlljenD aa1nas (001)




€ a8ey

$3INp3a’0ld uolnjosay {oN / s3A) (Aidde jeys jje {ON / soaA) s13woIsn)
BAIIRIUBNDAd a3einQ 2198 seasy Apms %23Y3)) uoidasaq paAYY Joaaquinp |ejoi | pa10ayy s1awoIsn) awyy ajeq 3wy aleq saquiny
a|dnfni Payy adenQ sd1na98 saoed TT6 J0 JpquIny pug adeing | pug adeing | rers adeinQ | peis a8enp | dduassey
a8enQ siyi1 pig SYON
<y> <3> <> <3> <p> <72> <13> <vq> <€q> <29> <19> <e> <>
$598e3n0 921AI95 3210A 3|qelH0dal AUR B43Y) S49M ‘Je3A Jepudled Joud Byyao4  <QTZ>
wop * sedojoeziutyd  <QEQ> BuUlj BIBP LI PAIJIIUSPE UOSII JO SSIIPPY |lewT - SSAIPPY |IBwT PVe0)  <6E0>
-ax3 GESBTZITSO <QEQ> 3ul| BIRP U) PaYIIUSP! U0SIad JO JSQUINN - JAqUINN auoydaja) 1DeIo)  <GEQ>
Z3uTH erswed ejep siyl Suipiesal 1Ieju0d pINoYs JYS UOSIA - SWeN PeWo)  <0E0>
L102 Jes) wesdold  <0z0>
011 'S8918aTM LIAN awen easy Apnis  <ST0>
TH06€E apo) ealy Apms  <0T10>

6T80-0008 “ON [0H1UST HINO/I8E0-0908 “ON 1041

€ 98eq

1o QN

18P W03 D04

w04 uopIalio) Bleg

{210) Bupodey a8eing 2diaiss (00z)




 a8ed

JuBWINIOQ PAYIRNY JO SieN

{pueqgpeo.q) sidwanie uo jle1aq <Qse>

— (pueqpeouq) 35anbaJ 32)AI3S PIYINIUN <0ZE>

JUawWwiNd0( payaeny jo aweN

(010A) sydwanie uo |ie3ag <OTE>

_ (2010A) 159nbhaJ 321A19S P3|IHNJLN <O0E>

¢ 98ey

_ 6T80-090€ ‘ON [01U0D GINO/9B60-090¢ 'ON

etoc A
101405 gNO

T8 U104 D04

woo - sedojoeziutyd <QEQ> dul} BIRP Ul PaIJIILP! UOSIA JO SSAIPPY |IBWT - SSIIPPY |{BWT 1PRIUOD  <6EQ>
S1%5 SESTZITSS <QEQ> aul| elep Ul paynuapi uosiad jo Jaquiny - Jaquiny auoydajal Peo)  <SEQ>
ZjuTH erswed e1ep S|y} Suipiedal 19e3u0d PINOYS JYSA U0SIad - awep J0eju0) <0e0>

L10Z 1235 wesSold  <020>

D17 ‘ssSsToAtM LIAN SweN eaiy Apnis  <ST0>
TH06€€ 3po) easy ApniS  <OT0>

, uLI04 UORIFI0) Eleq
3sanbay eainies pajgIngun (00€)




FOC Form 481 .
OMBiContrdl No. 3060-0986/0MB

Juiy 2013

ControiNe. 306010819

Page 5

<010>  Study Area Code 339081
<015>  Study Area Name NEIT Wireless, LLC
<020>  Program Year
2017
<030> Contact Name - Person USAC should contact regarding this data pamela Hints
Contact Telephone Number - Number of person identified in data line
<035> <030> 6516218535 ext.
Contact Email Address - Email Address of person identified in data fine  phinczeoccpas.com
<039>
<030>
Select from the drop-down list to indicate how you would like to report
<400> Voice complaints (zero or greater) for voice telephony service in the prior
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410> Complaints per 1000 customers for fixed voice
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband
<450> Complaints per 1000 customers for mobile broadband

Page 5




Page 6

FCCForm 881

{500) Compbiance With Service NWSHManMmmm Rules
Data Collection Form ' : : . ( DMB Conteol N, 3060-0986/0MB Control No. 3060-0819
i ,., . Sy 20187 ’ ,
e S itz — e o —————i.
<010>  Study Area Code 339041
<015> _Study Area Name NEIT Wireless, LLC
<020> _ Program Year 2017
<030> _Contact Name - Person USAC should contact regarding this data Pamela Hintz

<035>__Contact Telephone Number - Number of person identified in data line <030> 6926218535 ext-

<039>  Contact Email Address - Email Address of person identified in data line <030>  phintz@otcpas.com

<500> Certify I with i service guality and ion rules

<510> Descriptive for $ervice Quality & Consumer Protection Rules Compliance

Page 6




<010> Study Area Code 339041

<015> Study Area Name NEIT Wireless, LLC
<020>  Program Year 017

<030> Contact Name - Person USAC should contact regarding this data Pamela Hintz
<035> _ Contact Telepk Number - Number of person id i in data line <030> 6536218535 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  phintzeotcpas.com

<600> Certify compliance regarding ability to function in emergency situations

<610> De

d for Functionality in
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<010>

Study Area Code

339047
<015>  Study Area Name NEIT Wireless, LLC
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Pamela Hintz
<035> Contact Telephone Number - Number of person identified in data line <030> 6516218535 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> phlnt z@otcpas -com

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in

the documents attached below is accurate.

(3009)
(3010A)

(30108)
(30124)
(30128)

{3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iii)

Milestone Certification {47 CFR § 54.313(f)(1)(i)}

Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(f}1)(ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§54.313()(2)}
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
{2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required

Information

Name of Attached Document Listing Required
{information

(Yes/No) O O
(Yes/No) Q O

[ ]
[ 1]

Name of Attached Document Listing Required
Information

(Yes/No) O O

oo0 0 oot

Name of Attached Document Listing Required
Information

page 17
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Page 19

<010> Study Area Code 339041

<015> Study Area Name NEIT Wireless, LLC

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Pamela Rintz

<035> Contact Telephone Number - Number of person identified in data line <030> ©o16218535 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  pnintzecrcpas.con

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required information
speed and data usage allowances available in the :

relevant geographic area.
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<010> Study Area Code 339041

<015> Study Area Name NEIT Wireless, LLC
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Pamela Hintz

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218535 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> phintzeotcpas.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

M certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

ISignature of Authorized Officer: Date

Printed name of Authorized Officer:

[Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Titie 18 of the United States Code, 18 U.S.C. § 1001.
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<010> _Study Area Code 335041

<015> Study Area Name NEIT Wireless, LLC
<020>  Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Pamela Hintz

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218535 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  Phintz@otcpas.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_Olsen Thielen is authorized to it the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:  Olsen Thielen

Name of Reporting Carrier: NEIT Wireless, LLC

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/20/2016

Printed name of Authorized Officer: David Byers

[Title or position of Authorized Officer: Secretary
[Telephone number of Authorized Officer: 5635392122 ext.

Study Area Code of Reporting Carrier: 339041 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

Il, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; 1 have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: NEIT Wireless, LLC

Name of Authorized Agent Firm: Olsen Thielen

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/20/2016
Name of Authorized Agent Employee: Tom Campbell

[Title or position of Authorized Agent or Employee of Agent  Consultant

[Telephone number of Authorized Agent or Employee of Agent: 6516218511 ext.

Study Area Code of Reporting Carrier: 339041 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Page 10of4

SAC: 339041
State: Wisconsin
NEIT Wireless, LLC

Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony Lifeline

e NEIT Wireless, LLC offers Life line Service credit according to basic service requirements
listed in Wisconsin Administrative Code 160.03 and 160.04:

PSC 160.03 Essential telecommunications services.

1) Each local exchange service provider shall make available to all its customers at affordable prices all
essential telecommunications services.
2) “Essential telecommunications services” means all the following:
{a) Single-party voice-grade service with:

1. Line quality capable of facsimile transmission.

2. Line quality capable of data transmission as specified in 5s.PSC 160.031.

3. Dual-tone multi-frequency touch tone and rotary pulse dialing operability.

4. Access to emergency services numbers and 9-1-1 operability where requested by local
authorities.

5. Equal access to interlata interexchange carriers subject to federal communications
commission orders and rules.

6. Equal access to intralata interexchange carriers pursuant to schedules, terms and
conditions imposed by commission orders and rules.

7. Single party revertive calling, if 2 or more pieces of customer premises equipment can be
simultaneously active on the line or channel being used by the customer.

8. Areasonably adequate number of calls within a reasonably adequate local calling area as
defined by the commission.

8. Connectivity with all public toll, local, wireline and wireless networks, and with various
internet service providers.

10. Telecommunications relay service to facilitate communication between teletypewriter
users and non-teletypewriter users.

11. Access to operator service.

12. Access to directory assistance.

13. Toll blocking, 900 and 976 number blocking and extended community calling blocking
options as specified in 5.PSC 160.04.

14. Intercept and announcements for vacant, changed, suspended and disconnected numbers
in oral and TTY-readable formats.

15. A directory listing with the option for non-listed and non-published service.
{b} Annual distribution of a local telephone directory in accordance with 5.PSC 165,955.
(¢} Timely repair.

PSC 160.04 Toll blocking.

{1) BLOCKING OBLIGATIONS. Every local exchange service provider in the state shall offer the capability
to block all long distance calls and, separately, the capability to block 900 and 976 number calls

and the capability to block extended community calling unless a timely waiver has been granted to

the local exchange service provider by the commission.

Page 2 of 4




SAC: 339041

State: Wisconsin

NEIT Wireless, LLC

Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony Lifeline

(2) CHARGES. Blocking shall be without monthly or nonrecurring charge to low-income customers and
at no charge other than for second and subsequent service activation orders for other residential and
standard business line customers.

{3) EMERGENCY SERVICE. Blocking shall not prevent the customer from reaching the emergency
service numbers appropriate for the customer’s location.

e NEIT Wireless, LLC Lifeline service offerings are listed in their Local Service Tariff
Section 1, Sheets 1, 3.1, 12 - 15 (attached).

e The Local Service Tariff is on file with the Wisconsin Public Service Commission.

¢ All Lifeline subscribers must meet the terms and conditions of Federal Lifeline Eligibility Rules.

NEIT Wireless, LLC does adhere to all Federal Lifeline eligibility rules and regulations as well as
Wisconsin Administrative Code “Chapter PSC 160” which states:

PSC 160.02 Definitions.

8) “Low-income” means a household that receives benefits from one or more of the following
programs:

{a)
(b)
{c)
(d)
(e}
{f)
(g)
(h)

Wisconsin Works

Medical Assistance

Supplemental security income

Food stamps

The low income household energy assistance program

The Wisconsin homestead tax credit

Badger care

As approved by the commission, other state or federally administered programs for
households with income levels equal to or less than 200% of the poverty line.

PSC 160.06 Eligibility for low-income programs.

{1} LOW-INCOME ASSISTANE ELIGIBILITY. Local exchange service providers shall verify an applicant’s
eligibility for low-income assistance programs by making timely queries of the applicable databases of
the Wisconsin department of workforce development, the Wisconsin department of revenue, or other
state agencies. Applicant eligibility shall be verified by finding the applicant to be any of the following:

(a)
{b)

(c)

An active client of at least one of the programs listed in s.PSC 160.02(8).

A member of the active client’s household whose low income qualifies the client for benefits
under at least one of the programs listed in s. PSC 160.02(8).

A recipient of the Wisconsin homestead tax credit for the most recently completed tax year. If
the applicant’s tax filing for the most recently completed tax year has not been posted to the
records of the Wisconsin department of revenue and if application for low-income assistance is
made on or before June 30", then the tax year prior to the most recently completed tax year
may be used to determine eligibility.

Page 3 of 4




SAC: 339041

State: Wisconsin

NEIT Wireless, LLC

Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony Lifeline

{2) ELIGIBILITY RECONFIRMATION. Eligibility shall be reconfirmed on at least an annual basis for all
customers receiving lifeline assistance.

{3) ELIGIBILITY INQUIRY. Local exchange service providers shall inquire of the customer regarding
eligibility of that customer for low-income programs on each order for initial or moved residential
service and, orally or in writing, in the first contact with a customer during a year concerning
disconnection or payment arrangements.

{4) QUERY AUTHORIZATION. Local exchange service providers shall comply with client authorization
requirements of the Wisconsin department of workforce development, the Wisconsin department
of revenue, or other state agencies for database queries necessary for eligibility verification.
Customers shall complete and remit any reasonably required query authorization forms or forfeit
eligibility.

(5} EXCEPTIONS. Lifeline and Link-Up programs are not available to customers who are dependents for
federal income tax purposes as defined in 26 USC 152 {1986}, unless the customer is more than 60
years of age.

PSC 160.062 Lifeline program. :
{1) All local exchange service providers shall offer a lifeline monthly rate to all qualified low-income
customers.

(2)

{a) The lifeline monthly rate includes single-party residential service, touch-tone service, any 9-1-1
charges bilied on the telephone bill, the federal subscriber line charge and 120 local calls,
excluding extended community calling calls.

(b} The lifeline monthly rate shall be the total of the residential monthly rates for the items in par.
(a) minus $7 or, if the total of the monthly residential rates for the items in par. {a) is greater
than $22, the lifeline monthly rate shall be $15.

(¢} Notwithstanding par. (b}, in no case shall the lifeline monthly rate be less than $3 or more
than $15.

(3) The lifeline monthly rate may appear as a credit against the full standard tariffed rate on a
customer’s bill or as a special rate designation. Whenever possible, the lifeline rate shall begin to
appear on an eligible customer’s bill on the next bill date following the date of application for
lifeline assistance. If the rate does not begin to appear on the next bill date, when it does appear
back credit will be given. In cases where a customer’s eligibility date as found in the records of the
Wisconsin department of workforce development, the Wisconsin department of revenue, or other
state agencies precedes the last bill date prior to application, credit shall also be given for one
month’s prior bill.

{4)

(a) Eligibility for lifeline assistance continues until the next bill date following a failure to meet
eligibility requirements.

(b} When the low income household energy assistance program is one of the customer’s qualifying
income assistance programs, the eligibility for lifeline assistance shall continue until the bill
date in the next December following the close of the heating season. At that time, lack of
eligibility shall be re-verified by the local exchange service provider before removing the lifeline
assistance from the customer’s bill.
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SAC: 339041

State: Wisconsin

NEIT Wireless, LLC

Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony Lifeline

() When the homestead tax credit is one of the customer’s qualifying income assistance
programs, the eligibility for lifeline assistance continues until the bill date in the next June
following the end of the tax year. At that time, lack of eligibility shall be re-verified by the
local exchange service provider before removing the lifeline assistance from the customer’s
bill.

(5) Local exchange service providers may receive reimbursement from the universal service fund for
100% of that portion of the standard authorized rate for service which is in excess of the amount of
the lifeline monthly rate which is eligible for reimbursement from federal lifeline program funds.

{6) Customers eligible for lifeline or link-up America assistance may not be charged a deposit for service
if they voluntarily accept toll blocking, may not be requested to pay in advance for more than
one month’s local service bill, and may not be disconnected from local service for nonpayment of
toll charges billed by the local exchange service provider. Customers that otherwise would be
subject to disconnection may be counseled to accept toll blocking.

(7) Alocal exchange service provider acting under the limited conditions specified in its commission
approved telecommunications customer assistance program under s. PSC 160.08 may impose toll
blocking or restriction on lifeline customers.

PSC 160.063 Outreach for low-income assistance programs.

{1) Funding shall be available to fund collaborative partnerships between community-based
organizations and telecommunications providers to increase participation of the eligible
populations in the universal service fund low-income support programs.

(2) Funding from the universal service fund for these collaborative efforts shall not exceed $250,000 in
one year.

{3) The commission shall annually review and grant funding based on complete responses to a request
for proposals. Funding shall be limited to not more than 6 projects with at least one project
focused statewide and one project focused on the Milwaukee area, if feasible.

{4) The commission shall contract for an evaluation of the effectiveness of this program in promoting
enrollment in low-income programs and subscribership to telephone service to be completed within
2 years of May 1, 2000. The cost of this evaluation shall not exceed $25,000. This $25,000 shall
be included as part of the $250,000 maximum total funding available under this section during the
year in which the evaluation occurs.

PSC 160.08 Telecommunications customer assistance program.

The commission may authorize individual telecommunications providers to establish
telecommunications customer assistance programs that meet authorized goals and objectives for
increasing or stabilizing subscription levels for non-optional, essential telephone service within its
service territory or to address avoidance of disconnection or limitation of service to low-income
households with payment problems. Such programs may allow a provider to not make available certain
essential services, as defined in s. PSC 160.03(2), in order to preserve at least minimal telephone service
to certain low-income households with payment problems. The commission shall determine on a case-
by-case basis whether or not a telecommunications customer assistance program may receive universal
service fund monies.




